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www.holzerford.com

April 28, 2008

Re: Auto Scheduler Advantage Software
Dear Auto Dealers,

I want to take a minute and recommend a software program I think all Ford Dealers should
know about. It is called Auto Scheduler, a scheduling program that has profoundly impacted

my dealership, my employees and my bottom line.
It's simple to install, simple to use and cost effective: Before this software, scheduling was a
nightmare. Every one of you can relate to your employees running around, stumbling over

each other and worrying about making customers wait. That problem in my dealerships is
completely gone.

Auto Scheduler software has saved us as much as two hours a day per salesman.' The time
was normally spent running from three different departments to get their car scheduled for
detail. Now every salesperson goes to the Auto Scheduler, and in a few clicks they have
scheduled their customer's time available time slot, and everyone gets it at the same time
and it is scheduled. This has eliminated a lot of chaos and tension between the salespeople,
and my entire team is on

In just over three hours we went from a manual system with 3 different sign-up sheets in
three different departments to an extremely simple software program that saves us
thousands of dollars a month in wasted time. It's also helped us reduce overtime. If  have a
lot of cats scheduled for Saturday I can assign the appropriate number of techs for

Saturday's schedule. If I don't have cars scheduled for Saturday I don't need to have anyone
in that day.

Bottom-line? Our service to our customers is better and the relationship between our
salespeople is better. We are a better dealership because of Auto Scheduler Advantage. It's
provided great value and I highly

reco end it.

Patrick Gilbert, . 4
Tom Holzer Ford




